Holiday Greetings
VSys Webinar — 2026

Holiday greetings are repeating messages to volunteers based off dates and delivered on the
Kiosk — typically things like calendar holidays, volunteer birthdays or service anniversaries. They
are made up of three parts:

e A holiday

e A letter template, of the “holiday” type.

e Aholiday greeting rule — essentially the “mail merge” of the message and the “when”

Holidays
You may already be using holidays in your job descriptions or on calendars, but the same list

can power holiday greetings. Use either a built-in or set your own.

Holidays
Description Status Countries Ru
Anniversary Enabled (Built-in, not saved) An
April Fool's Enabled (Built-in, not saved) us Al
Birthday Enabled (Built-in, not saved) Bil
Boxing Day Enabled (Built-in, not saved)  cp Ar
s | Hotiday X
Cq CA 07
- Description:
_li. Ch [Founders Day us, CA Arl
Gil Ownership tags: us Ar
- (no filter) -
~IZ & O pisabled I Don't show on VSys Live CA 04
_liz Cq Method: us 10
[l |Spedific list of dates |4
Eq Arl
. (add)
_Ji= Ed US,CA 04
iz Fq Cancel CA 02
Famers Day B e = Us, CA 06

Letter Template
The type of letter template you will need to create depends on your kiosk.

e Traditional desktop kiosk: Software on a machine in your office/lobby.
The desktop kiosk uses the RTF letter templates, what you are used to making in VSys One.
Just make the template as you would for email with the properties below.

e VSys Live kiosk: Kiosk through a web browser. May be on a machine in your office,
volunteers may be using phones or other devices.

Since the VSys Live kiosk is displaying as a webpage, it uses HTML letter templates. These

are different from what you are used to making in VSys One. You can either start with a

new one by clicking Add letter template HTML on the top left of the template listing page,

or you can right-click on an existing template and select Copy as an HTML template.

Tip: If you make a template and the message displays, but the formatting and picture does not when you
try it, you probably need to convert it to HTML.
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Right-click to copy an existing template or create a new one.

UL NG DN IS I S IS S R I [ S MO, I O paaair

=] _ )

2 Properties

Letter template name: Data source: __ Subject: Status:  Letter type:

Kiosk Birthday Greeting People - Active bl | [Holldav greeting ¥

Usable by what languages: Alternate-language versions for merges:

(no fiter) ~| |(none) -

Preferred sending method(s): Status of newly-merged letters:

Kiosk mail ~ [Pending |

Keep merged letters how many days: Don't display after: Or this many days after merging letter:

Ownership tags:

(no filter) ~ | OPrevent SendGrid from transforming hyperlinks into tracking links - CJ Track response ("RSVP") statuses for these letters
When showing on the kiosk, remain on screen for at least this long:

CINo emall delivery [JOnly show once on the kiosk | 0 % (seconds) CIEnable user fields

There are two required elements in the Template Properties for this to work:
e Letter type: Holiday Greeting
e Preferred sending method: Kiosk mail

Click Save — this brings you to the text editor where you can type the body of the email.

Contents/Body — Traditional Kiosk

Tools [®arial AumE0ds ru vt ez sl acad - BN
|5 Temelate properties '] ITEHEADE EEee BT
+m mo OO S O K WL S L YT iy
o It image Qﬁ
+og Edit sub-letters
é Preview I
Attachments B Happy Birthday,
bl ot - «Name first»,
Fieki L E you're «Age at nearest birthday»!
@ Getorpot -

All of us here at «Registered company» want to
= congratulate you on another great year, and wish
i
mr;ﬁemmm : you many, many more.
1,000KB insize; this message s 628,
refresh;

e Insert...(Data fields): bring in personalized information. Click Insert on the left to add a
field. Click on the desired field and drag it into the letter body.

e Image: copy/paste in or if it’s part of your system for VSys Live use the Insert Image link
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Contents/Body — HTML — VSys Live Kiosk (web-based)

Insert [IShow raw HTML
W B [ WS Ex x H EE W E|S S5 & Tagproperties Edit tag [ Add Table +| "¢ = ¥ of |
= =lma = E|

‘Happy Burthday

{field: Nome First}
voure {field: Age at nearest birthday}!

All of us here at {field: Registered company} want to congratulse vou on another preat vear, and wish you many, many mere
Attachments
Refine e-mail achments

Message size

Agood e-mall should be undar
1,000KB In size; this messae is (KB
refrech

e Insert...(Data fields): bring in personalized information. Click Insert on the left to add a
field. Click on the desired field and drag it into the letter body
e Image: copy/paste in or if it’s part of your system for VSys Live use the Insert Image link

Tip: “Sign” your message generically — “Our Volunteer Department”, “Your colleagues at...” instead of
personal names. Then you don’t have to worry about these becoming dated with staff changes.

Holiday Greeting Rules
The rule is the “mail merge” of the message and the “when” (and if needed, the “who”)

Description Status  Holiday or date Days before  Days after Holiday
% jundhog Day
Other languages  thday
pp |
i
IS0 day: jundhog Day
St# Birthday v Patrick's Day
Kiosk locations:
(no filter) -

VSys Live Kiosk locations:

(no filter) -
VSys Live sites:

(none) ¥

Template to use: Minimum age: Maximum age:
Kiosk Birthday Greeting hd [J= 03

Valid for people in which groups:
(no filter) >

Lists (any)
(no filter) -

Number of days before holiday to display:
as

Number of days after holiday to display:
12
DO Inactive

Close

Testing tips:

e Make sure the information in your testing profile matches your rule window. For
example, if you’re testing a birthday greeting, change your birthday to fit.

e [fyou are logging in multiple times to view edits, delete the last letter from your profile
to trigger the next one.

Y rw '.c' 'I/"
VSysw rrdod bt www.VSysOne.com ©2026




