
 

Volunteer Data to Support Recruitment 
VSys One – Fall 2023 

 
Recruitment & First Contact 
Marketing – Audience – Role Descriptions – Set & meet expectations – Clear, consistent 
communication 
 

 Job Descriptions  (https://www.vsysone.com/pages/webinars) 
 Letter Templates - “form letter” replies 

(https://www.vsysone.com/pages/webinars) 
 Notifications – automatic replies 

 
Data of Drop-Offs 
Apply vs Start – Red flag drop off points – VMS Data 
 
Product vocabulary: 

 VSys Live is our premium volunteer interface which gives your volunteers access 
to online applications; job/training signup and self-cancellation; real-time 
schedules and calendars; hours entry; and messaging. Think of it as a portal for 
your volunteers to self-manage. 

 VSys Web is a complimentary option included with your annual support and 
maintenance. VSys Web allows you to accept volunteer applications online, then 
download and process those applications in VSys.  

 
 
Monthly Applications Report (VSys Live, VSys Web Advanced/PDF report) 
 

 



 

Advanced Export (Excel file) 
 

 
 
Application Processing Times (details) (VSys Live /PDF report) 
 

 
 
Application Processing Times Analysis (VSys Live/Summary-crosstab report (Excel)) 
 

 
 
Monthly Eligibility/checklist report (VSys Live, VSys Web Advanced/PDF report) 
 

 
 



 

Program statistics – Gains/losses and Application forms (VSys Live, VSys Web 
Advanced/PDF report)

 
 
VSI & Surveys: If you don’t ask you don’t know 
Recruitment/where? – Exit Interviews – Onboarding & training feedback – Needs 
assessment 
 
Volunteer Source (PDF report) 
 

 
 
Survey Summary Report (VSys Kiosk, VSys Live Kiosk, VSys Live/Summary-crosstab 
report (Excel)) 
 

 


